
ProMedica | Social Determinants of Health Institute 

ProMedica is a mission-based, not-for-profit integrated healthcare organization headquartered in Toledo, Ohio. It serves communities in 30 states. The organization offers acute 

and ambulatory care, an insurance company with a dental plan, and post-acute and academic business lines. The organization has more than 70,000 employees, 13 hospitals, 

2,700 physicians and advanced practice providers with privileges, 900+ healthcare proviers employed by ProMedica Physicians, a health plan, and 450 assisted living facilities, 

skilled nursing and rehabilitation centers, memory care communities, outpatient rehabilitation clinics, and hospice and home health care agencies. Driven by its Mission to improve 

your health and well-being, ProMedica has been nationally recognized for its advocacy programs and efforts to address social determinants of health. 

 

 

Introduction to Food Clinic 
Development & Operations 
 
For organizations seeking to learn about our experience addressing food 

insecurity in our local community, ProMedica and the Ebeid Institute 

leadership invite your team to join us for a half-day onsite or virtual session 

on the fundamentals of food clinic development and operations.  
 

Key topics covered include: 

 Embracing an Anchor Institution Mission 

 Food Clinic History and Overview 

 Interactive Food Clinic Tour and Discussion 
 

Take-home resources include: 

 PowerPoint Presentation and Virtual Tour 

 Food Clinic Development Guide  

 Frequently Asked Questions  

 

 

Food Access  
 

ProMedica’s primary care providers 

write a referral for patients who 

screen positive for food insecurity.  

Patients are referred to ProMedica’s 

Food Clinic, where they receive 

several days of healthy food for the 

entire household.  Patients may 

return once per month, for up to six 

months, before they need a new 

referral from their provider. 

ProMedica Food Clinics also offer 

healthy recipes and guides to other 

community resources.   

 
 

Nutritional Counseling and 
Education 
 

ProMedica’s Food Clinics are staffed 

by a registered dietitian and two 

dietetic technicians who assist 

patients and families with  healthy 

food selections.  The registered 

dietitian is available for individual, 

one-one-one nutritional counseling, 

addessing personal health needs and 

attention to chronic diseases 

impacted by nutrition.  

 

 

Contact Us 
 

To learn more or schedule a visit, 

please contact: 

 
Anthony Goodwin, Director, Ebeid 

Institute  

anthony.goodwin@ProMedica.org 

567-585-0056 

 
Kathleen Krueger, Senior Vice 

President, Business Integration 

kathleen.krueger@ProMedica.org 

567-585-3736 

 

FOOD CLINIC 
  

Addressing Food Access | Providing Nutrition Counseling & Education 

mailto:anthony.goodwin@ProMedica.org
mailto:anthony.goodwin@ProMedica.org


ProMedica | Social Determinants of Health Institute 

ProMedica is a mission-based, not-for-profit integrated healthcare organization headquartered in Toledo, Ohio. It serves communities in 30 states. The organization offers acute 

and ambulatory care, an insurance company with a dental plan, and post-acute and academic business lines. The organization has more than 70,000 employees, 13 hospitals, 

2,700 physicians and advanced practice providers with privileges, 900+ healthcare proviers employed by ProMedica Physicians, a health plan, and 450 assisted living facilities, 

skilled nursing and rehabilitation centers, memory care communities, outpatient rehabilitation clinics, and hospice and home health care agencies. Driven by its Mission to improve 

your health and well-being, ProMedica has been nationally recognized for its advocacy programs and efforts to address social determinants of health. 

 

 

 
 
Customized Advisory Services and 
Implementation Support to Address 
Food Insecurity in Your Local 
Community  
 
ProMedica and the Ebeid Institute’s leadership team invite your 

organization to learn from our experience launching and operating an 

impactful, community-based intervention to address food insecurity. Our 

leadership team and staff are available to share best practices and lessons 

learned from our journey, as well as practical tools and resources to 

accelerate your planning and implementation process.  

 

Key topics covered include: 

 Embracing an Anchor Mission 

 Introduction to Food Clinic Operations 

 Developing Your Organization’s Food Clinic Concept 

 Customized Advisory Services & Implementation Support 

 

Contact us today to discuss your vision and learn more about how we 

can support your efforts. 
 

 

 

 

Food Access  
 

ProMedica’s primary care providers 

write a referral for patients who 

screen positive for food insecurity.  

Patients are referred to ProMedica’s 

Food Clinic, where they receive 

several days of healthy food for the 

entire household.  Patients may 

return once per month, for up to six 

months, before they need a new 

referral from their provider. 

ProMedica Food Clinics also offer 

healthy recipes and guides to other 

community resources.   

 
 

Nutritional Counseling and 
Education 
 

ProMedica’s Food Clinics are staffed 

by a registered dietitian and two 

dietetic technicians who assist 

patients and families with  healthy 

food selections.  The registered 

dietitian is available for individual, 

one-one-one nutritional counseling, 

addessing personal health needs and 

attention to chronic diseases 

impacted by nutrition. 
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Customized Advisory Services and 

Implementation Support to Address 

Food and Economic Insecurity in Your 

Local Community  
 

ProMedica and the Ebeid Institute’s leadership team invite your 

organization to learn from our experience launching and operating an 

impactful, community-based intervention to address food and economic  

insecurity. Our leadership team and staff are available to share best  

practices and lessons learned from our journey, as well as practical tools 

and resources to accelerate your planning and implementation process.  

 

Key topics covered include: 

 Embracing an Anchor Mission 

 Introduction to Non-Profit Grocery Store Operations 

 Developing Your Organization’s Market Concept 

 Customized Advisory Services & Implementation Support 

 

Contact us today to discuss your vision and learn more about how we 

can support your efforts. 
 

 

 

Food Access & Affordability 
 

Market on the Green is a full-service, 
small-format grocery in the Uptown 

neighborhood of Toledo, which was 

previously deemed a food dessert. 
The store offers a variety of fresh, 

affordable food and household items 

and is co-located within the Ebeid 
Institute, which also offers additional 

services such as financial coaching, 

nutritional education, and job 
training.  

 
 

Job Training & Placement 
 

Market on the Green is staffed by 
local residents who complete a robust 

retail and job training curriculum, 
with a goal of transitioning into other 

positions within the ProMedica 

system within 6 to 12 months, 
providing a pathway to stable 

employment for members of the 

community.  
 

 

Contact Us 
 

To learn more or schedule a visit, 

please contact: 

 
Anthony Goodwin, Director, Ebeid 

Institute  
anthony.goodwin@ProMedica.org 

567-585-0056 

 
Kathleen Krueger, Senior Vice 

President, Business Integration 
kathleen.krueger@ProMedica.org 

567-585-3736 

 
MarketOnTheGreen.org 
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"All too often in healthcare, we ask the wrong questions, deploy 
the wrong solutions -and then wonder why healthcare is 
broken. We need to step outside our comfort zones. We need to 
focus on how we can have truly significant impact on health 
comes and in and out communities by addressing the cause of 
health and well-being."  
 
 

Bob LaClair 
Chairman of the Board 
ProMedica    
 

 

Full Report:  
https://community-wealth.org/sites/clone.community-wealth.org/files/downloads/Promedica-web.pdf 
 

EMBRACING AN 

ANCHOR MISSION  
 


